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CNIC offers internet-based connectivity to enhance delivery of your health care. Online features are available 24 hours a day, seven
days a week for your convenience. This website supplies these secure and reliable electronic applications at your fingertips:

e Eligibility Information

e (Claims status and Explanation of Benefits
e Online Enrollment

e Customer service express requests

e Contact Information

e Links to provider websites

e Plan documents/SPD

e Printable forms

CNIC
@ Health Solutions

‘A Rocky Mountain Health Plans TPA

Login

usemame:

©'Togin

Need help logging in?

> Click Here for New User
Signup
> Forgot Us assword?  Welcome to CNIC Health Solutions!
Login Ass
el Log in to our new online service site and leam all that it can do for you. You'll find information and tools to
help you manage your health and take charge of your health care dollars
FAQs - Login Information > Find information about doclors and hospitals in your netuork
> Get a summary of what your health plan covers and how to use your health benefits
> Look for your processed claims and see your Explanation of Benfit statements
> Check the types of health benefis you, and your family members, are enrolled in

Registration

— Step 1 of 4: License Agreement

When logging into the website, go to www.cnichs.com and
click on Members. If you are a new user, click “New
members please click HERE to create an account.” Follow
these instructions to complete the form as it relates to you.
Please be sure to include a valid e-mail address; this is
where you will be notified of paid claims available for
online viewing as well as responses to express requests.

Registration is a four-part process and begins with

License Grant. This is a legal Agrsement between you and the producers of this website. The terms of [ —
this Agreement govern your use of and access lo this website. By using this website, you are agreeing o be
bound by this Agresment. In consideration of your agresment 1o these terms and for other valuable

License Agreement.

Please read the license agreement. Click
*Agree’ 10 continue or ‘Disagree’ 1o go back
to the login page.

the License Agreement. Review and click on “Agree”
to continue.

The next steps consist of entering basic information
and creating an ID and password.

Content o

you are granted a
use the website under the laws of the United States. The producer of this website, Healthx Inc., reserves all | =
rights not expressly granied in this Agreement.

Restrictions. This websile is protected by United States copyright law, international freaty provisions, and
trade secret, trade dress and other infellectual property laws. Unauthorized copying of of access to this ||
website is expressly forbidden. You may not copy, disclose, loan, rent, sel, lease, give away, give your
password 1o or otherwise allow access to this website by any other person, except that you may allow your
spouse or immediate family fo use the website for the purpose of processing your own dafa. You agree fo
only use this website to process your own data. You agree not to misuse, abuse, of overuse beyond
reasonable amounis, this website. You agree not o atiempt lo view, disclose, copy, reverse engineer,
disassemble, decompile of otherwise examine the source program code behind this website. You may be
held legally responsible for any copyright infringement or other unlawful act that is caused or incurred by
your failure to abide by the terms of this Agreement

bsite. The insurance products, data, and other information referenced in the website
are provided by parties other than the producsr of the website. We make no representations regarding the

limited, terminable license to access and

including but not limited to the sections relating
Websites, Disclaimer of Warranties, Limitation of

products, data, or any information about the products. We are not liable for ermors in data or transmission or

Customer Service: (303) 770-5710 or (800) 426-7453
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Step 2 of 4: Validation

e — B Valdaton

Flease enter your date of birth, group number, and member
* Group Number | | 1D from your card. Do NOT enter dashes or spaces when
entering your member 1D number.

* Member IDISSN: | |

Previous | [ Nedt | | Cancel

— Step 3 of 4: Create User ID (Username) and Password

Account

Username: Usermname must be atleast 3 in length start with
a letter. Characters accepted are; alpha-numeric, .(dot),
-(dash) and @

*Username: |

*E-mail Address: |

name@domain.com
*Password: | essnsees

Password: At least 8 characters/Alpha-numeric and special
characters -_ #3%&*@~"?/+

* Confirm E-mail Address: | | Please enter your full email address, for example,

* Confirm Password: | sssssses

Selecta Secret Question: | Select Secret Question [+]]

or Enter your own: | |

*Secret Answer: | . |

Previous | [ MNedt | | Cancel

— Step 4 of 4: Verify

Registration Completa.

Username:

First Name:
Last Mame:
E-Mail Address:
Address:

Previous | | Finish | | Cancel

Customer Service: (303) 770-5710 or (800) 426-7453



