
 

         

   

CNIC offers internet-based connectivity to enhance delivery of your health care. Online features are available 24 hours a day, seven 

days a week for your convenience. This website supplies these secure and reliable electronic applications at your fingertips: 

• Eligibility Information 

• Claims status and Explanation of Benefits 

• Online Enrollment 

• Customer service express requests 

• Contact Information 

• Links to provider websites 

• Plan documents/SPD 

• Printable forms 

When logging into the website, go to www.cnichs.com and 

click on Members. If you are a new user, click “New 

members please click HERE to create an account.” Follow 

these instructions to complete the form as it relates to you. 

Please be sure to include a valid e-mail address; this is 

where you will be notified of paid claims available for 

online viewing as well as responses to express requests. 

 

Customer Service: (303) 770-5710 or (800) 426-7453 

Registration 

Registration is a four-part process and begins with 

the License Agreement. Review and click on “Agree” 

to continue. 

The next steps consist of entering basic information 

and creating an ID and password. 

 

 



 

 

Customer Service: (303) 770-5710 or (800) 426-7453 

 


